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Quick Reference Guide 
 

Contact Information: 
805.200.8471 Main Line 
805.870.8855 Rapid Response Hotline 
info@805undocufund.org  
*Media Inquiries: claudia@805undocufund.org  
Office Locations:  
Headquarters: 1010 N. H Street, Lompoc CA / P.O. BOX 1154, Lompoc CA 93438 

141 S. A Street, Oxnard CA 
Santa Maria: 

Our Staff Contact: 

Primitiva Hernández, Director                               
executivedirector@805undocufund.org 

Stella Alvarez, Executive Assistant  
stella@805undocufund.org 

Beatriz Basurto-Reyes, Programs Manager  
beatriz@805undocufund.org 

Leslie Marin Juarez, CA Undocufund Network 
Coordinator  
leslie@805undocufund.org 

Claudia González, Social Media & 
Communications 
claudia@805undocufund.org 

Darlene Villanueva, Community Organizer 
(Lompoc/SM) 
darlene@805undocufund.org  

Joseph Dobzynski, RRN Organizer 
joseph@805undocufund.org  

Cesar E. Vasquez, RRN Organizer 
cesar@805undocufund.org  
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Languages/Translators Available: 

English, Spanish, & Mixteco 
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 Social Media Handles: 
Instagram & Facebook  

@805RespuestaRapida  

@the805Undocufund  

 

DONATE: 
TEXT → “805EAF” or  
“805FOOD” to 707070 for  
text to donate 
TAX EIN: 86-2230353  
 

Equal Opportunity, Anti-discrimination, and Sexual Harassment Policies 
Our Network prohibits unlawful discrimination based on any characteristic 

protected by law. Protected characteristics are race (including hair texture, 
protective hairstyles, and other traits historically associated with race), color, 
religion and religious creed (including religious dress and religious grooming 
practices), sex (including pregnancy, perceived pregnancy, childbirth, 
breastfeeding, and related medical conditions), gender, gender identity (including 
transgender identity), gender expression (including transgender expression or 
because an individual has transitioned or is or is perceived to be) transitioning to 
live as the gender with which they identify, sex stereotyping, national origin, 
ancestry, citizenship, age (40 years and over), mental disability and physical 
disability (including HIV and AIDS), legally protected medical condition or 
information (including genetic information), protected medical leaves (requesting 
or approved for leave under the Family and Medical Leave Act or the California 
Family Rights Act, if applicable), military and/or veteran status, service, or 
obligation, reserve status, national guard status, marital status, domestic partner 
status, sexual orientation, status as a victim of domestic violence, sexual assault or 
stalking, enrollment in a public assistance program, engaging in protected 
communications regarding employee wages or otherwise exercising rights 
protected under the National Labor Relations Act or California Fair Pay Act, 
requesting a reasonable accommodation on a protected basis such as a disability or 
sincerely held religious belief, practice, or observance, or any other characteristic 
protected by local, state, or federal laws. 
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Messaging Standards & Values Framework Purpose 
805UndocuFund’s messaging reflects who we are, what we stand for, and how we 

build power with undocumented and mixed-status communities across the Central 

Coast. Because our work operates at the intersection of immigration enforcement, 

disaster response, and systems change, our communication must be intentional, 

disciplined, and values-aligned.This framework establishes the standards that guide 

all public and internal messaging. 

I. Grounding in Our Mission Mission: 
To mobilize resources when disaster hits, provide short-term financial relief to 

undocumented residents, and advocate for long-term systems change to ensure 

equitable inclusion in disaster planning, preparedness, response, and recovery. 

Messaging Standard: 

Our communication must always reflect both: 

● Immediate response (rapid response, emergency aid, stabilization) AND 

● Long-term systems change (policy, accountability, structural reform) We are not 

only responding — We are transforming systems. 

II. Anchored in Our Vision Vision: 
A future where undocumented individuals and families have equitable access to 

resources to rebuild their lives with dignity after a disaster. 

Messaging Standard: 

All messaging must protect the dignity of undocumented and mixed-status 

families. We do not: 

● Exploit trauma 

● Sensationalize harm 

● Use fear as a primary tactic 

● Center the organization over the community  

We do: 

● Center resilience 

● Highlight structural injustice 

● Emphasize dignity, equity, and agency 
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III. Rooted in Our Values 
1. Equity 

Standard: Our language must reflect fairness, access, and structural accountability. 

We avoid narratives that frame communities as helpless. We emphasize systemic 

barriers and institutional responsibility. 

2. Inclusion 

Standard: Our messaging must reflect geographic, linguistic, and cultural inclusion 

across Ventura, Santa Barbara, and San Luis Obispo Counties. 

We avoid language that unintentionally excludes regions, partners, or volunteers. 

3. Dignity 

Standard: We speak about undocumented people as leaders, workers, parents, and 

community members — not as statistics or victims. We protect confidentiality and 

safety at all times. 

4. Action 

Every public message should clearly identify: 

●​ The issue 
●​ The impact 
●​ The action needed 

We do not create noise.​
We create direction. 

5. Solidarity 

We uplift collective effort. 

We avoid: 

●​ Undermining partners publicly 
●​ Creating internal division 
●​ Messaging that destabilizes coalition relationships 

Solidarity includes internal discipline. 

6. Empathy 
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Standard: Our tone reflects care, not reaction. 

Even when firm, our language should: 

●​ Avoid dehumanization 
●​ Avoid personal attacks 
●​ Focus on systems, not individuals 

7. Justice 

Standard: We name injustice clearly and directly. 

We connect: 

●​ Enforcement harms 
●​ Policy decisions 
●​ Budget priorities 
●​ Institutional accountability 

We do not dilute structural critique — but we deliver it strategically. 

8. Healing 

Standard: Our messaging must avoid escalating fear unnecessarily. 

We are stabilizers in crisis.​
We communicate clarity, not chaos. 

IV. Public Messaging Discipline 

When representing 805UndocuFund, staff must: 

●​ Speak within organizational scope 
●​ Avoid statements that undermine organizational structure 
●​ Avoid rhetoric that confuses allegiance or accountability 
●​ Maintain alignment with approved strategy 
●​ Separate personal activism from staff representation 

We are accountable to the community through institutional infrastructure. 

V. Tone Guidelines 

Our tone should be: 

●​ Grounded 
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●​ Strategic 
●​ Clear 
●​ Direct 
●​ Disciplined 
●​ Community-centered 

Not: 

●​ Reactive 
●​ Polarizing for the sake of reaction 
●​ Structurally destabilizing 

VI. Messaging Structure Template 

When crafting public remarks: 

1.​ Identify yourself & role 
2.​ Ground in mission 
3.​ Name the issue 
4.​ Center impact on undocumented families 
5.​ Connect to systems 
6.​ Make a clear ask 
7.​ Close with values 

VII. Internal Accountability 

Message alignment is not optional. 

It protects: 

●​ Community trust 
●​ Organizational legitimacy 
●​ Staff safety 
●​ Coalition relationships 
●​ Long-term systems change strategy 

Misalignment can create confusion, division, and institutional risk. 

We are building movement infrastructure — and infrastructure requires discipline. 
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Volunteer Liability and Agreement Packet 

 

I. Policies and Safety Rules  
I will comply with 805 UndocuFund's volunteer policies, safety rules, conduct 

expectations, and other directions. I understand that 805 UndocuFund does not 

tolerate bullying, harassment, threatening behavior, or violence of any kind. I 

understand that noncompliance may result in termination of my volunteer status.   

 

II. Volunteer Not an Employee 

 I understand that: 

 (a) I am not an employee of 805 UndocuFund,  

(b) I will not be paid for my participation, and  

(c) I am not covered by or eligible for any 805 UndocuFund insurance, health 

care, worker’s compensation, or other benefits. I understand that 805 UndocuFund 

may terminate my volunteer status at any time, for any or no reason.  

 

III. Risks Associated with Volunteering  
Volunteering for 805 UndocuFund has risks. These risks may arise in a variety of 

ways. They include, without limitation: my lifting heavy objects or otherwise 

exerting myself, handling glass, using hot or sharp objects or other tools, being 

exposed to dust, loud noises, and interacting with and being in the presence of 

other volunteers, visitors and other people. I understand that these risks include 

risks of injury, illness, death, and property damage or loss, and that they may arise 

from my own actions or from the actions of others at or near 805 UndocuFund 

facilities or encountered when traveling for Client activities off site. I also 

understand that even if 805 UndocuFund, I, and other persons present at 805 

UndocuFund facilities follow all health and safety protocols, I may still be exposed to 

COVID-19 or other infectious diseases. 
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IV. Awareness and Assumption of Risk 
 I understand the information above, and confirm and acknowledge that these are 

risks associated with volunteering. With such information and awareness, and with 

the recognition that other factors may create additional such risks, I knowingly, 

freely, and voluntarily: (a) sign up to volunteer for Client; (b) engage in volunteer 

activities; and (c) assume and accept the risks of all injury, death, property damage 

or loss, financial obligation, loss of privacy, loss of reputation, and all other injuries 

and other consequences, whether known or unknown, whether foreseen or 

unforeseeable, and whether incurred at 805 UndocuFund facilities or elsewhere, 

that may result, directly or indirectly, from my presence at 805 UndocuFund 

facilities or participation as a 805 UndocuFund volunteer, regardless of the cause.  

 

V. Waiver Agreement & Release of Claims 
I waive and release 805 UndocuFund and its directors, officers, agents, employees, 

volunteers, and affiliates (collectively, “805 UndocuFund Parties”) from any and all 

liability, claims, costs, and expenses of any kind and of whatever nature which I or 

my heirs, next of kin, or legal representatives may have or which may later accrue, 

caused by or arising directly or indirectly from my presence at 805 UndocuFund  

facilities or participation in 805 UndocuFund  activities. This release and waiver 

includes, in each such case, all claims in respect of the risks noted above, known 

and unknown, foreseen and unforeseeable, regardless of the cause or whether such 

claims arise from tort, contract, or otherwise, and even if caused by negligence, 

whether passive or active. I will not sue any of the 805 UndocuFund Parties on the 

basis of these waived and released claims. I waive the protections of Section 1542 of 

the California Civil Code.  

 

VI. Disclosure of Medical Conditions  
I understand that I am solely responsible for knowing my own physical condition 

and making my own decision about volunteering. I have disclosed all medications 

and conditions relevant to my participation to my supervisor or other staff at 805 
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UndocuFund, including chronic conditions such as asthma, allergies, seizures, or 

diabetes. I understand that 805 UndocuFund needs such information because 

some medication side effects or medical conditions could affect my safety or that of 

others at 805 UndocuFund . I consent to 805 UndocuFund sharing this information 

with health professionals or first responders should I become ill or injured while at 

805 UndocuFund facilities.  

 

VII. Medical Care Consent and Waiver  

I authorize 805 UndocuFund  to provide me with first aid and to arrange medical 

assistance, transportation, and emergency medical services for me if I get hurt 

while volunteering. I understand that 805 UndocuFund  is not obligated to provide 

this care. I also understand that I am solely responsible for any costs related to my 

medical treatment and transport, and that 805 UndocuFund does not provide 

health, medical, disability, or other insurance coverage for me.  

 

VIII. Confidentiality  

I may have access to 805 UndocuFund ’s confidential information. At all times 

during and after my participation, I agree to hold any such confidential information 

in confidence and not disclose or use it except as 805 UndocuFund expressly 

authorizes.  

 

IX. Confidentiality 
 I may have access to 805 UndocuFund ’s confidential information. At all times 

during and after my participation, I agree to hold any such confidential information 

in confidence and not disclose or use it except as 805 UndocuFund expressly 

authorizes.  

 

X. Assignment of Work Product 
 I grant full rights to 805 UndocuFund  in any reports, brochures, website content, 

photos, images, videos, or other materials or works I may create in the course of 
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volunteer activities, and any intellectual property rights in or derivatives of such 

materials.  

 

XI. Use by Client of My Name and Image 
 I understand that 805 UndocuFund may take photos or videos of me. I consent to 

use by Client of my image, voice, name, and story, and of images of any works I may 

create as a volunteer (collectively, “Materials”), in 805 UndocuFund’s digital and 

print promotional, fundraising, educational, and other communications, unless 

otherwise verbally or contractually withdrawing consent. 805 UndocuFund may use 

the Materials without obtaining my approval or paying me for such use. I grant 805 

UndocuFund all copyrights in and waive any legal claims relating to the Materials, 

including those relating to copyright, rights of publicity or privacy, or defamation, or 

arising from any distortion, blurring, or alteration that may occur in the making, 

editing, or use of the Materials.   

 

XII. General Provisions 
 I understand that this Agreement will be binding for so long as I am a volunteer at 

805 UndocuFund.This Agreement will run in favor of, and may be enforced by, each 

of the 805 UndocuFund Parties, and will bind my heirs, next of kin, and legal 

representatives. This Agreement will be binding to the fullest extent permitted by 

law. If any provision of this Agreement is found to be unenforceable, the other 

terms remain effective. This Agreement will be governed by California law. I will 

verbally, contractually, or otherwise indicate when I wish to revise or modify this 

agreement. 
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FREQUENTLY ASKED QUESTIONS - FAQS 
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What is your EIN? TAX EIN#: 86-2230353 - P. O Box 1154, Lompoc, CA 93438. 

Donations over $1,000 preferred by mailed check to avoid 

paying any processing fees. 

Are you federally funded?  No, we do not receive federal funding. We are sustained by 

private funding like donors or foundations. You can find our 

reports all on our website to download and review!  

Can I specify what to donate 

for/to? 

 

Yes! You can select a specific fund (EAF, natural disaster, 

general assistance), and make a note on whether you want it 

allocated to a specific region or purpose.  

What happened with 

Flipcause?  

 

Unfortunately, in 2025 we lost ~350k in donations for families 

and assistance due to the fundraiser platform CEOs filing for 

bankruptcy and pulling assets in early 2025. We did not 

receive notice from the district attorney until November. We 

had suspicions and concerns as early as May 2025. Please 

refer to online articles for full details on updates. 

What is the Emergency 

Assistance Fund?  

Who is eligible?  

The “EAF” or Emergency Assistance Fund is for families in 

our tri-county regions who have had a loved one detained or 

deported since January 2025. Families receive a stipend for 

assistance with rent or utilities of $1k. They can reach out via 

the hotline or the website for application at (805)870-8855. 
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Central Coast Immigration Non-Profit Organizations 
Immigration Warriors  

La oasciación profesional de abogados y representantes acreditados a través de la 
Costa Central (condados de Ventura, Santa Bárbara, y San Luis Obispo)  

Ventura County / Condado de Ventura  

Santa Barbara County / Condado De Santa Barbara 
Mixteco/Indígena Community Organizing 

Project (MICOP) 
110 S. Lincoln St. Suite #201  

Santa Maria, CA 93458  
(805) 623-5862  

Servicios de inmigración: (805) 940-5541 
Email: liza.diniakos@mixteco.org Tienen 
abogados de defensa a la deportación 

Fundación de Asistencia Legal del 
Condado de Santa Bárbara  
301 E Canon Perdido Street  

Santa Barbara, CA 93101 
(805) 963-6754  

201 S. Miller Street, Ste. 201 Santa Maria, 
(805) 922-9909  

102 E. Ocean Avenue Lompoc, CA 93436 
(805) 736-6582  

Centro de Defensa Legal de Inmigrantes de 
Santa Bárbara   

1136 E. Montecito St. Santa Barbara, 93103 
805-886-9136 

julissa@sbimmigrantdefense.org 
 120 E. Jones St., Ste. 117 Santa Maria, 93454 

(805) 886-9136  

Servicios Legales de Inmigración la 
Universidad de California University of 

California, Santa Barbara 
 Santa Barbara, CA (530) 574-6329 
Amber.ucimm@law.ucdavis.edu  

San Luis Obispo County / Condado de San Luis Obispo 
Mixteco/Indígena Community Organizing 

Project (MICOP) 
 1502 15th Street, Suite B Paso Robles, CA  

93446 (805) 296-3386  

Immigrant Hope Arroyo Grande 
 995 E Grand Ave Arroyo Grande, CA 

93420 (805) 221-4319 
immigranthopeag.org  
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Mixteco/Indígena Community Organizing 
Project (MICOP) 

 135 Magnolia Avenue 
 Oxnard, CA 93030  

(805) 483-1166  
Servicios de inmigración: 

 (805) 940-5541 
 Email: liza.diniakos@mixteco.org Tienen 
abogados de defensa a la deportación   

Fundación de la Unión 
Campesina/UFW Fdn.  

920 S. A St. Oxnard, CA 93030 (805) 
246-3864  

 
El Concilio  

301 S. C St. Oxnard, CA 93030 (805) 
486-9777  

mailto:julissa@sbimmigrantdefense.org
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Referral List 

Immigrant Law / Casos De Inmigracion 

SAN LUIS OBISPO COUNTY  
Nicole G. Mullikan 

(805) 242-2030 
deason-law.com/en/ 

Amber Heffner Law 
(805) 316-0592 

amberheffnerlaw.com 

Catholic Charities 
(805)541-9110 

San Luis ObispoCity 

Immigrant Hope - SB 
(805) 963-0166  

immigranthopesb.org 

Dax Deason Law 
713-975-7301 

deason-law.com/en/ 

Fernandez Law  Firm 
+1 (805) 748-8166 
fernandezlaw.us/ 
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VENTURA  COUNTY SANTA BARBARA 

En Concilo 
805)486-9777 

elconciliofs.org 

Immigrant Hope - SB 
(805) 963-0166 / (805) 221-4319 

immigranthopesb.org 

IMPORTA  
(805) 500- 6884 
 importasb.org 

[ALL COUNTIES] 

Immigrant Legal Defense Center 
(805) 886-9136  

sbimmigrantdefense.org 

MICOP 
(805) 483-1166  
mixteco.org 

[ALL COUNTIES] 

Legal Aid Foundation of SB 
(805) 963-6754 / (805) 922-9909  

(805) 736-6582 
lafsbc.org 

CAUSENow 
(805) 658-0810  
causenow.org 

IMPORTA  
(805) 500- 6884  
importasb.org  

Mariposa Advocacy 
(805) 641-9300 

mariposaadvocacy.org 

MICOP 
(805) 483-1166  
mixteco.org 
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EMPLOYMENT LAW / LEYES LABORALES Y DE EMPLEO 

Law Office of Xavier Villegas, APC 
(805)250-7488 

xaviervillegaslaw.com  
Camarillo 

Servin Rodriguez Law 
(805)275-4000 

servinrodriguez.com  
Westlake Village 

Amber Heffner Law 
(805) 316-0592 

amberheffnerlaw.com 
Los Lobos 

UC Immigrant Legal Service Center 
(530) 574-6329 

Amber.ucimm@law.ucdavis.edu 
Santa Barbara 

 
WILLS, TRUSTS, BUSINESS PLANNING / TESTAMENTOS, 

FIDEICOMISOS, NEGOCIOS 
Staker | Johnson Law Corporation  

(805)482-2282 
stakerjohnson.com 

Camarillo 

Becker & Dehesa, LLP 
(805)525-7104 

venturaestatelegal.com  
Santa Paula 

Gray & Barba LLP 
(805)777-8408 

graybarbalaw.com  
Thousand Oaks 

Mariposa Advocacy 
(805) 641-9300 

mariposaadvocacy.org 

 
FAMILY LAW / CASOS FAMILARES 

Garcia Legal 
(805)259-0220 

garcialegalservices.com  
Ventura 

Clunen and Oakman Law 
(805)273-4200 

clunenandoakmanlaw.com 
Ventura / Thousand Oaks 

Norris Legal Group 
(805)482-1170 

norrislegalgroup.com  
Camarillo 

Sarah Gross | Special Education 
Law 

(909) 202-4557 
sarahgrosslaw.com/ 

San Luis Obispo 
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CRIMINAL LAW / LEYES CRIMINALES 

Santa Barbara County 
Public Defender 

Onyx Starrett 
(805)568-3470 

ostarrett@countyofsb.org  
Santa Barbara 

Adabelle Cervantes 
(805)814-6092  

Ventura 
 

Defender Nava 
(805)207-4859 

defendernava.com 
Ventura 

VC Public Defenders 
Office 

Michael Albers / Brooke 
Lautz 

Melissa / Alma 
(expungement) 
(805)654-2201 

Michael.albers@ventura
.org  

Ventura 
 

Want to become a partner and 
resource organization/company for 

our families? 
Contact us! : 

info@805undocufund.org 
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